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We have had many coaches successfully complete their USAV OnDemand coursework using a Mac
computer running Safari web browser, but have noticed several instances where intermitent
technical issues have caused a great deal of frustration. If you are accessing your course on a Mac
running Safari and are experiencing issues, we recommend installing Google Chrome and using it.
In most cases, this has solved those technical issues. If you continue to experience difficulties,

please submit a helpdesk ticket.
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